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INSTALLATION INSTRUCTIONS for your new “EARS”
Emergency Alert and Response System

Decide which working phone jack you want to use.
Locate electrical outlet (not controlled by switch).
Note: When working with unit, be careful not to hit big
emergency button on front of unit. (if so press clear

button)

TO INSTALL YOUR EARS:

STEP #1 PLUG YOUR EARS INTO ELECTRICAL OUTLET.

STEP #2 PLUG ONE END OF TELEPHONE CORD (SUPPLIED) INTO
BOTTOM OF YOUR EARS WHERE IT SAYS “LINE” AND THE OTHER
END OF THE TELEPHONE LINE INTO YOUR TELEPHONE WALL JACK.

STEP #3 (OPTIONAL) YOU MAY PLUG YOUR REGULAR TELEPHONE
INTO THE “PHONE” JACK ON THE BOTTOM OF YOUR EARS AS WELL
but NO OTHER DEVICES MAY BE CONNECTED TO WALL JACK OR
EARS FOR IT TO WORK PROPERLY.

STEP #4 TURN “ON” SWITCH (NEXT TO LINE & PHONE) ON !

YOU ARE NOW READY TO TEST THE MACHINE!

Push the portable emergency button and wait for your EARS
to signal our Monitor to talk to you. It will say “EMERGENCY”
for 15 to 20 seconds then “EMERGENCY REPORTED” JUST
WAIT! Our monitor will ask you “is everything OK? Make
certain they can also hear you AND PLEASE TELL THEM “I'm
ok ... just testing”. Operator should confirm client name.

Keep your packaging box for returning unit. If you need to
return unit, call Personal Response office at 1-866-998-6824
to notify us and receive a Return Authorization (RA) number.



